Goals of Care Conversations Training – Module 3
Communication Drills
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Given this situation, what’s most important? 

	
My children, because…(improvise)  



	REMAP (Patient Not Sure)
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	Given this situation, what’s most important? 

	I’m not sure what to tell you. 


	What if you start with what you’re enjoying in your life right now? 
	(Improvise)




	REMAP (Patient Not Ready) 
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	Given this situation, what’s most important?  
	I don't feel ready to decide. It’s hard… 

	This is a tough situation for anyone. 
	(Improvise)
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	REMAP (What is Patient Worried About?)  
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	As you think about the future, is there anything you worry about? 

	I’m afraid of being in pain all the time.  

	That’s a normal thing to be scared of.  We will do everything we can to keep you comfortable. 

	(Improvise)




	REMAP (Patient Has Clear Values)
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	Given this situation, what’s most important?
	It’s important to me that I don’t give up – I don’t want to look back and regret that I didn’t give it everything I had.  


	I admire your fight, and I can see how important it is for you to know that you’re not giving up.

	(Improvise) 
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