Goals of Care Conversations Training – Module 2
Communication Drills
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Tell me what you understand about your illness…

	
I’m not getting better with this treatment, but there’s got to be something else out there.  

	
I wish we had a more effective treatment. 

	
(Improvise)
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What is your sense of where things are at? 

	
I know I’ve got COPD, and my breathing as gotten worse over the last several weeks.  But I’ve had this for a while, and it will probably get better….

	
You have been living with this disease a long time.  And, I think we’re in a different place now. 

	
(Improvise)
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	EXPECT EMOTION 
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	So what are you saying – that I’m supposed to give up? 

	I can’t even imagine what it’s like for you to be hearing this. 

	(Improvise)
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	It’s probably a good time to step back and talk about where we go from here. 

	I’m a fighter. I know I can still beat this thing. 

	I really admire your spirit and everything you’ve done to keep on living despite your illness.

	(Improvise)



	MOVING FORWARD 
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	I can see how disappointing this is for you.  
	You’re right. I’ve just kept hoping that the treatments would work.  

	I was hopeful too… Would it be all right if we talked about where we go from here? 
	(Improvise)
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