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Template Opening Screenshot 
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Template First “HELP ME” Option 
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Notification and Screening 
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HELP ME Understand the Need 
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Notification - Provided 
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Notification – Not Provided 
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Screening – Patient Has AD On File in 
CPRS 
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Screening – Patient Has AD NOT On 
File in CPRS 
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Screening – Patient Does NOT Have AD 

9 



Screening – Patient Cannot Answer, 
Representative Does Not Know 
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Screening – Clinician Selects – 
Patient’s AD Contain MH Preferences 
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Screening – Clinician Selects – Patient’s 
AD Does NOT Contain MH Preferences 

12 



Notification and Screening NOT 
Performed 
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