
 
  

What is ethics consultation? 
Ethics consultation is a service provided b  y 
specially trained V  A staff. When there is 
uncer  tainty or conflict about the right thing 
to do, ethics consultants work with patients, 

 families and staff to help them make good 
decisions to resolve these concerns. 

Ethics consultants will not investigate 
complaints or allegations of misconduct. 

 These are handled by the Patient 
Advocate Office. 

Not sure what to do? 

Ask for an Ethics 
Consultation 

In health care, patients and families 
often face the diffi  cult question of 
“what should be done?” Th e best 
choice for one patient may be the 
wrong choice for another. 

Your VA health care team is there to 
help you with these tough decisions. 
But if you are still not sure about 
what is right or what should be done, 
you may wish to request an ethics 
consultation. 

If you wish to seek help from the 
Ethics Consultation Service contact: 
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What happens in an ethics consultation? 
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When should I think about asking for ang 
ethics consultation? 
Here are some examples of why Veterans andl h 
families ask for an ethics consultation:hi i 

“I have to make a serious decision about aouiossmav 
treatment that could affect how long I mayIweculthtm 
live. After talking it over with my healthaltmyr wittalA 

eam,care t I am still not sure I agree withgg 
the doctor’s recommendation.” 

“My mother is too sick to make her ownowketooery m  
decisions. How do I know what is best for 
her now?” 

“Our family is unsure and upset. We don’t
agree about the right thing to do for our 
brother’s care.” 
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Ethics consultants will not make a decision for 
you—they will make sure that everyone’s point of 
view is heard. They will also: 

• 

• Gather information from all the people involved. 

• D ts are needed. For 
example, lawyers will be asked for legal 
opinions; medical specialists will be asked 
for medical opinions. 

• Identify possible options. 

• Make recommendations to you and the other 
people involved. 

• Write a note in your health record if the ethics 
consultation relates to your medical care. 

• Ask you to fill out a feedback form that lets 
the ethics consultation team know about your 
overall experience. This form is voluntary and 
your health care will not be affected by whether 
you fill out this form. 
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Who can request an ethics consultation? 
Anyone can ask for an ethics consultation. 

?What does an ethics consultation cost?W d l 
Ethics consultations are free. You will not beE h 
billed for an ethics consultation.thrbil n ti 

How do I request an ethics consultation?quoHo n cs ul on 
To request an ethics consultation, contact theetetueuessTo ccoo ttaa cc ctctTo
Ethics Consultation Service at your VA healthtaCoEth Se e a  ur he 
care facility.car cili 
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