
6.2

Preventive Ethics Toolkit – Tools   

D
irections: The purpose of the IS

S
U

ES
 Log is to keep a current and updated list of ethics issues that are appropriate for the IS

S
U

ES
 approach. 
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Ethics Issue
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W
orking Title

1/10/07
C

EB
The ethics consultation service is 
not responding in a tim

ely enough 
m

anner, especially in situations the 
requester perceives as urgent

Y
(1)

Y
(6)

Increase the num
ber of consultation 

requests that are responded to 
w

ithin a tim
e fram

e that m
atches the 

requester’s needs
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ely R

esponse to Ethics 
C

onsultation R
equests
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M
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C
linicians are not review

ing 
and updating patients’ advance 
directives w

hen they are adm
itted 

to the hospital

Y
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Increase the num
ber of advance 

directives that are review
ed and 

updated upon hospital adm
ission

R
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dvance 

D
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3/12/07
Ethics 
C

onsultation 
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There are recurring cases of 
clinicians discussing end-of-life 
issues w

ith a fam
ily m

em
ber before 

talking w
ith the com

petent patient

Y
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Y
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D
ecrease the num

ber of cases w
here 

clinicians discuss end-of-life issues 
w

ith fam
ily m

em
bers before talking 

to the com
petent patient

D
iscussing End-of-Life Issues w

ith 
the Patient First
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Patient  
A

dvocate O
ffice

The patient advocate’s office has 
received num

erous com
plaints from

 
em

ergency room
 patients regarding 

a lack of privacy w
hen they are 

being interview
ed or exam

ined by 
clinical staff

Y
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D
ecrease patient privacy com

plaints 
in the em

ergency room
A

ssuring Privacy D
uring ER

 
Interview

s and Exam
s

8/1/07
Service C

hief
There have been several reports 
of staff in the spinal cord injury 
program

 having developed personal 
relationships w

ith patients, 
including rom

antic relationships 
and friendships

Y
(5)

Y
(3)

D
ecrease boundary violations 

betw
een patients and staff on the 

spinal injury unit

Prom
oting R

espect for Professional 
B

oundaries

Date 
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Discussed

Ethical Concern? 
(Y/N)

Ethics Domain*

Ethics Quality Gap? 
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Ethics Quality 
Gap**

Date ISSUES 
Cycle initiated/ 
Date referred
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Preventive Ethics Toolkit – Tools
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