Goals of Care Conversations Training – Module 4
Communication Drills
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Clinician

	I’m really sick of coming into the hospital all the time, and I know this isn’t going to get any better, but I get really scared when I can’t breathe well.

	I’m sure that’s scary.  
So, what I hear you saying is that you’re tired of coming to the hospital, but you need a way to deal with your shortness of breath at home.

	Exactly…
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	                 Patient
	     
            Clinician

	I don’t want to be in pain anymore.  And I want to be able to spend more quality time with my family, not feeling so sick.

	(Improvise)
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	I’m scared.  I want to live and I’m worried that the heart medicines aren’t working.  But I also don’t want to prolong anything if it just means being stuck on machines.  And I don’t want my kids to have to deal with any of these decisions.
	(Improvise)
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	Based on what you’re saying, it sounds like we should focus more on your symptoms and keeping you home with your family.   
	I think that’s what I want.


	And, stopping admitting you to the hospital for every chest pain will make it easier to do that. How does that sound?
	It sounds like things will be a lot better that way.
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